UBND TINH LANG SON CONG HOA XA HOQI CHU NGHIA VIET NAM
BAN QUAN LY KHU KTCK Doc lap - Tw do - Hanh phuc
PONG PANG - LANG SON

S636 /KH-BQLKKTCK Lang Son, ngay /7 thang 4 nam 2026

KE HOACH
Tuyén truyén, trién khai thi hanh Luat sira ddi, bo sung mot s diéu
ciia Luat tiép cong dan, Luit khiéu nai, Luit td cdo va Luit sira ddi, bo
sung mdt s6 diéu ciia Luit phong, chéng tham nhiing

Thuc hién Ké hoach s6 129/KH-UBND ngay 07/4/2026 ciia UBND tinh
Lang Son vé Trién khai thi hanh Luét stra d6i, bo sung mot s6 diéu cua Luat tiép
cong dan, Luat khiéu nai, Luét td cdo va Luat sira doi, bo sung mot s6 diéu cua
Luat phong, chéng tham nhiing. Ban Quan ly Khu kinh té cua khéu Péng Ping -
Lang Son (Ban Quan ly) xay dung ké hoach tuyén truyén, trién khai thyc hién
Ké hoach cy thé nhu sau:

I. MUC PICH, YEU CAU
1. Muc dich
- Té chuc tuyén ,tru}{én, trién khai kip thoi, day du cac quy dinh cua Luat
stra doi, bo sung mot s{) diéu cua Luat tiép cong dan, Lug?}t kh@éu nai, Luat gc”) cgio
(sau day goi la Luat s6 136/2025/QHI15) va Luat sua doi, b6 sung mot s6 diéu
cua Luat phong, chong tham nhiing (sau day goi la Luat s6 132/2025/QH15),
bao dam trién khai kip tho1, dong bd, thong nhat, hi¢u luc, hi¢u qua.
- Nang cao nhan '[hl'}’C, tré,Ch nhiém cua cong chuec, yién chtrc trong cong
tac tiep cong dan, giai quyét khiéu nai, t0 cao va phong, chong tham nhiing.
- Pay manh ung dung khoa hoc, cong ngh¢, chuyen d6i s6 trong t chirc
thi hanh phap luat vé tiép cong dan, khiéu nai, t6 cdo va phong, chdng tham

nhiing, gan véi xay dung, két ndi, khai thac hiéu qua cac co so dir li€u, bao dam
quan ly thong nhat, cong khai, minh bach.

2. Yéu cau

- Trién khai nghiém tuc, déng bg, ding tién d6 theo ké hoach ctia UBND tinh.

- Nguoi ding dau co quan, to chtc, don vi chiu trach nhiém truc tiép
trong viéc t0 chuc trién khai thuc hién K& hoach, bao ddm dung tién dg, chat
lugng, thiét thyc, hi¢u qua; kip thoi bdo cao, d€ xuat 1anh dao Ban Quan Iy xem
x¢€t, chi dao do61 véi nhitng kho khan, vudng mac phat sinh.

I1. NQI DUNG TRIEN KHAI
1. T6 chirc quan triét, tuyén truyén phap luat

- T6 chirc pho bién, quan triét ndi dung Luat s6 136/2025/QH15 va Luat
s0 132/2025/QH15 t61 toan thé cong chure, vién chirc qua HE thong quan 1y van
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ban diéu hanh VNPT iOffice hoic tuyén truyén trén trang thong tin dién tir, cac
nén tang s6, mang xa hoi cuia co quan, don vi.

- Long ghép nodi dung phap luit vao cac cude hop, sinh hoat chuyén mén.
- Cur can bo tham gia cac 10p tap huén vé: Tiép cong dan; Giai quyét
khiéu nai, t6 cédo; Phong, chong tham nhiing.
Don vi chu tri: Van phong.
Pon vi phdi hop: Cac phong chuyén mdn, Trung tim Quaén 1y cira khau.
Thoi gian: Nam 2026.
2. Ra soat viin ban, néi quy, quy ché

- Phéi hop ra soét toan dién cac van ban quy pham phap luat do HDND
tinh, UBND tinh, Chu tich UBND tinh ban hanh c6 lién quan dén linh vuc tiép
cong dan, khleu nai, to cao va phong, chong tham nhiing; kip thoi kién nghi cap
c6 tham quyén stra d6i, bo sung, thay thé, bai bo hodc ban hanh moi cac van ban
quy pham phép lut bao dam phu hop voi quy dinh ctia Luat s6 136/2025/QH15,
Luat s6 132/2025/QH15 va cac van ban quy dinh chi tiét, huéng dan thi hanh c6
lién quan.

- Ra soat cac ndi quy, quy ché ciia Ban Quan ly lién quan cjén: Tiép cong
dan; xtr Iy don thu; phong, chong tham nhiing; P& xuat stra doi, bo sung cho phu
hop quy dinh méi.

Don vi chu tri: Van phong.

Pon vi phéi hop: Cac phong, don vi truc thudc.

Thot gian: Nam 2026.

3. Ung dung khoa hoc cong nghé, chuyén ddi so

- Ung dung phan mém quan 1y don thu, tiép cong dan.

- S6 hoa hd so, tai liéu lién quan dén khiéu nai, t6 cdo.

- Két ndi, chia sé dit liéu theo quy dinh cua tinh.

Don vi chu tri: Van phong.

Pon vi phéi hop: Trung tim Quan 1y ctra khau.

Thoi gian: Sau khi ¢6 huéng dan ciia Thanh Tra tinh.

4. Thue hién cong tac tiép cong dan, giai quyét don thu
- Duy tri lich tiép cong dan theo quy dinh.

- Tiép nhan, xu 1y, giai quyét don thu dung quy trinh, thoi han.
- Khéng dé ton dong, kéo dai.

Don vi thue hién: Van phong, Cac phong chuyén mon, Trung tam Quan ly
cura khau.



I1I. TO CHUC THU'C HIEN

1. Van phong

-La fiﬁu mbi tham muu, giup L€1,nh dqo Ban chi dao trién khai thuc hién ¢
hi@u qua K¢ hoach nay; theo do1, don doc, kiém tra viéc thuc hién cac ndi dung cua
K& hoach dam bao hi¢u qua.

- Pang tai, tuyén truyén Ludt sb 136/2025/QH15 va Luat s 132/2025/QH15
trén Trang thong tin dién i, ctia co quan (Co van ban kem theo).

2. Céc phong chuyén mén, Trung tim Quan Iy cira khau

Can cu ndi dung I§é hoach nay phd bién, tuyén truyén dén toan thé cong
chuc, vién chue thude tham quyén quan ly.

Yéu cau cac phong, don vi trién khai thyc hién nghiém tuc, dat hiéu qua./.

Noi nhén: KT. TRUONG BAN
- Thanh tra tinh; : 210 TRUONG BAN
- Lanh dao Ban; 905N

- VP, PCM, TTQLCK; NS

- Trang TTDT Ban Quan ly;

- Luu: VT, VP@urp).

Hoang Viét Pong
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