VAN PHONG UBND TINH  CONG HOA XA HOI CHU NGHIA VIET NAM

TRUNG TAM PHUC VU Doc 1ap - Tw do - Hanh phuc
HANH CHINH CONG
S6:288 /TTPVHCC-NVKS Lang Son, ngay /7thang 12 nam 2025

Vv phdi hop tuyén truyén cac video
huéng dan thuc hién TTHC

Kinh gui:
- Cac s0, ban, nganh tinh;
- UBND cac xa, phuong.

Thuc hién Ké hoach sé 15/KH-TTPVHCC ngay 24/01/2025 cua Trung
tam Phuc vu hanh chinh cdng tinh vé trién khai, thuc hién nhiém vu nam 2025,
nham nang cao hiéu qua cung cap dich vu cong tryc tuyén, Trung tam Phuc vu
hanh chinh cong tinh da xay dung, phat hanh 07 video huéng dan cac noi dung
lién quan dén thyc hién thu tuc hanh chinh (TTHC): huéng nop hd so truc
tuyén; thanh toan phi, & phi; sira, bd sung ho so; tra ciu ho so; sir dung tri tué
nhan tao hd tro hoi dap; thuc hién cac dich vu cong lién thong vé dang ky khai
sinh, khai tir trén Cong Dich vu cong quéc gia.

Pé nang cao hiéu qua cong tac tuyén truyén, tang cuong hd tro, tao diéu
kién thuan loi cho t6 chtc, ca nhan khi thyc hién TTHC, Trung tdm Phuc vu
hanh chinh ¢bng tinh dé& nghi: Cac co quan, don vi phéi hop tuyén truyén rong
rdi dén can bo, cong chirc, vién chirc, nguoi lao dong va céc to chic, ca nhan vé
cac video tuyén truyén; dong thoi, thuc hién ding tai duong dan, video tuyén
truyén trén Trang thong tin dién ttr, Zalo, Fanpage... ctia co quan, don vi.

(Link cac video tuyén truyen:
https://drive.google.com/drive/folders/ImgwTPbOXj9GP6mM9InICVbgiUI2vFOnI
09)

Trung tdm Phuc vu hanh chinh céng tinh d& nghi cac co quan, don vi quan
tam, phéi hop thuc hién./.

Noi nhan: KT; GIA,M BQC
- Nhu trén; PHO GIAM bOC
- CT, cac PCT UBND tinh (b/c);

- Chanh, PCVP UBND tinh (b/c);

- BTCD, Phong TH, KGVX, HCQT,
TTTT (VP UBND tinh);

- Céc phong thuoc Trung tam;

- Luu: VT, NVKSTTHC (1TpPL).

Hoang Thi Luan
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